Employability
& Competences

Innovative Curricula
for New Professions

edited by
Vanna Boffo
Monica Fedeli

FIRENZE
UNIVERSITY

RESS




Studies on Adult Learning and Education
_8—



Studies on Adult Learning and Education

Editors-in- Chief

Paolo Federighi (University of Florence)
Vanna Boffo (University of Florence)

Editorial Board

Gianfranco Bandini (University of Florence)
Paul Bélanger (Universite du Québec, Montréal)
Pietro Causarano (University of Florence)
Giovanna del Gobbo (University of Florence)

Regina Egetenmeyer (Julius-Maximilians Universitit Wiirzburg)
Balazs Nemeth (Pécsi Tudomanyegyetem — University of Pécs)
Petr Novotny (Masarykova Univerzita, Brno)
Ekkehard Nuissl von Rein (Technische Universitit Kaiserslautern)
Aleksandra Pejatovic (Univerzitet u Beogradu)

Simona Sava (Universitatea de Vest din Timigoara)

Maria Slowey (Dublin City University)

Francesca Torlone (University of Florence)



Employability & Competences

Innovative Curricula for New Professions

edited by
VANNA BOFFO
MonNicA FEDELI

FIRENZE UNIVERSITY PRESS
2018



Employability & Competences : innovative Curricula for
New Professions / edited by Vanna Boffo, Monica Fedeli. -
Firenze : Firenze University Press, 2018.

(Studies on Adult Learning and Education ; 8)

http://digital.casalini.it/9788864536729

ISBN 978-88-6453-671-2 (print)
ISBN 978-88-6453-672-9 (online)

Graphic design: Alberto Pizarro Fernindez, Pagina Maestra

This essay has been sponsored by Progetto Prin 2012 prot. 2012LATRON, titled To design innovative
programs for higher education, to promote a personalized learning, to build on job competencies, to value talents
to create new work-opportunities. Positive strategies in Higher Education to support young adults during their
employment emergency, as a response to socio-economic crisis and as a citizenship action.

All the chapters included in this volume have been subjected to peer review process.

Cooperativa ITC, Interpreti e Traduttori in Cooperativa (Rome, Italy) oversaw the proofreading
of the volume and the english version of Bruno Rossi’s, Vanna Boffo’s and Paolo Federighi’s essays.

Peer Review Process

All publications are submitted to an external refereeing process under the responsibility of the FUP
Editorial Board and the Scientific Committees of the individual series. The works published in the
FUP catalogue are evaluated and approved by the Editorial Board of the publishing house. For a
more detailed description of the refereeing process we refer to the official documents published on
the website and in the online catalogue of the FUP (www.fupress.com).

Firenze University Press Editorial Board

A. Dolfi (Editor-in-Chief), M. Boddi, A. Bucelli, R. Casalbuoni, M. Garzaniti, M.C. Grisolia, P.
Guarnieri, R. Lanfredini, A. Lenzi, P. Lo Nostro, G. Mari, A. Mariani, P.M. Mariano, S. Marinai,
R. Minuti, P. Nanni, G. Nigro, A. Perulli, M.C. Torricelli.

This work is licensed under a Creative Commons Attribution 4.0 International License
(CC BY 4.0: https://creativecommons.org/licenses/by/4.0/legalcode).

This book is printed on acid-free paper

CC 2018 Firenze University Press
Universita degli Studi di Firenze
Firenze University Press

via Cittadella, 7, 50144 Firenze, Italy
www.fupress.com

Printed in Italy



TABLE OF CONTENTS

INTRODUCTION: THE PROJECT FROM BEGINNING
TO END AND BEYOND

Monica Fedeli, Vanna Boffo

PART I
RESULTS OF RESEARCH THROUGH THE 5 PATHWAYS

CHAPTER I
THE DEVELOPMENT OF CALLING DURING COLLEGE: A
3-YEAR INVESTIGATION

The Role of Mentors on the Development of Calling in
Students: a 3-Year Investigation
Anna Dalla Rosa, Michelangelo Vianello, Barbara Barbieri

The Pursuit of Happiness: a Reflection on the Calling
Construct
Barbara Barbieri

CHAPTER 11
ENGAGING STUDENTS IN HIGHER EDUCATION AND
FACULTY DEVELOPMENT

The Student Voice in Higher Education and the Implications
of Promoting Faculty Development
Monica Fedeli

The Design of Work-Related Teaching & Learning Methods:
Case Studies and Methodological Recommendations
Daniela Frison

XI

19

25

37



VI EMPLOYABILITY & COMPETENCES

CHAPTER III
THE INTERNSHIP EXPERIENCE AS A LEARNING MOMENT IN
HIGHER EDUCATION

Supporting Informal Learning in Higher Education Internships 51
Claudio Melacarne

Higher Education and Work-Related Learning from
Professionalism to Professionality 65
Maura Striano

CHAPTER IV
GUIDANCE AS A PEDAGOGICAL TOOL

Guiding at University. The Protagonists’ Point of View 77
Francesco Lo Presti

Self-Telling to Orientate Oneself 91
Bruno Rossi

Guidance Specificity in Educational Research. Criticisms and
Area of Intervention in Higher Education 103
Antonia Cunti

CHAPTER V
EMPLOYABILITY AND TRANSITIONS

Employability and Transitions: Fostering the Future of
Young Adult Graduates 117
Vanna Boffo

Non-linear Paths in Transitions through the Labour Market 129
Paolo Federighi

PART II
THE PERSPECTIVES OF THE PEDAGOGICAL COMMUNITY

CHAPTER I
DIDACTICS

The Voice of Teachers Involved in School-Work Alternance
Programmes 151
Concetta Tino



TABLE OF CONTENTS VII

Promoting 21st century skills in Higher Education through
collaboration and activities 163
Nadia Sansone, Donatella Cesareni, Ilaria Bortolotti

A Student Voice Approach in Work-Related Learning.

From Lesson-Learned in Secondary School to Suggestions

tor Higher Education 175
Glenda Galeotti, Gilda Esposito

Professionalization of Teachers and Problematization
Processes 193
Daniela Maccario

INTER EURISLAND: from Field Research to a Possible
Model for Internationalizing University Social Responsibility

Experiences 205
Nicola Andrian

CHAPTER II
TR AINEESHIP

The Role Model within Professional Training. The
Complexity and Flexibility of Education Professions 223
Giordana Szpunar, Barbara Barbieri

The ‘Second Level’ Education Professional: a Traineeship
Programme Fostering a Proactive Approach to Employability 237
Cristina Palmieri, Marina Barioglio, Andrea Galimberti, Maria
Benedetta Gambacorti-Passerini, Tania Morgigno

Professional Development Tutoring: Comparing Italian and
International Models 249
Alessandra Romano

Insights from the Fields: the Role of Reflection in ‘Learning
How to Learn’ 265
Anna Salerni, Silvia Zanazzi

Educators in Training and Writing: Perception,
Experiences, Problems 281
Patrizia Sposetti



VIII EMPLOYABILITY & COMPETENCES

CHAPTER III
GUIDANCE AND CALLING

Interpretations. Market, Work, Training 295
Pierluigi Malavasi

Fostering Personal Knowledge and Competences in Higher
Education Guidance Processes 305
Sergio Bellantonio

Nursing Students’ Future Employment Preferences and

the Real Demands of Patients using the Health Services. A
Qualitative Study on a Group of Final-Year Students at the
University of Padua 315
Natascia Bobbo, Silvia Lazzaro

Guidance Models and Practices Adopted Internationally

to Promote the Exploration of Skills Relating to the

Employability of Students with Disabilities. A First Meta-

Analysis 327
Valentina Paola Cesarano, Marianna Capo, Maria

Papathanasiou, Maura Striano

Telling Transversal Competences... to be Professionally Promoted 341
Marianna Capo, Valentina Paola Cesarano, Maria
Papathanasiou, Maura Striano

The Group as an Education Resource in Guidance Processes 365
Alessandra Priore

Career Calling: Lights and Shadows 375
Marco Schiavetta, Sonia Startari

CHAPTER IV
EMPLOYABILITY AND TRANSITIONS

Boosting Entrepreneurship Capability in Work Transitions 389
Massimiliano Costa, Andrea Strano

Transfer of Non-Academic Skills in Academic Context:
towards a Sustainable Employability 399
Maria Luisa lavarone, Fausta Sabatano



TABLE OF CONTENTS X

Employability-Oriented Curriculum: Strategies and Tools to
Train Young Graduates. The PRIN EMP&Co. Project 411
Gaia Gioli

Doctorates and Employability: New Perspectives for Doctoral
Education 425
Cristina Lisimberti

Employability and Competence. But for which Europe? 435
Stefano Polenta

The Role of Higher Education in a Changing World: Why
Employability Matters 447
Carlo Terzaroli

The Value Proposition of Organizations for Young Graduates
and their Employability 459
Francesca Torlone

Employability and Transitions towards Work: MSc Degree
Programme in Educational Planning and Human Resource
Development, Catholic University of the Sacred Heart of

Brescia 471
Alessandra Vischi

INNOVATION AND KNOWLEDGE TRANSFER OF THE

RESEARCH. FINAL REMARKS 481
Vanna Boffo, Monica Fedeli

LIST OF AUTHORS 487



